
PART 1: IMPORTANCE OF MAINTENANCE CONTRACTS  
 
1. New maintenance contracts are a great way to get new customers. 

True         False

2. Roofing companies should present service and maintenance programs during the ___________      
    of a reroof process.

PART 2: MAINTENANCE BEST PRACTICES   

1. All contractors should have a routine ___________ for a maintenance inspection.

2. When are the best two times to perform maintenance inspections? 

 1.
 2.

3. Jobba allows you to _____________ inspection contracts since every building is different.

PART 3: BUILDING AND LAUNCHING A PREVENTATIVE MAINTENANCE PLAN   

1. Maintenance plans are a great way to grow your business AND ___________ your business.

2. Unauthorized work, abuse, other trades on the roof and ____________________ were identified     
    as NOT being included in preventative maintenance plans.    

3. Commercial building owners pay more for roof maintenance when they don’t have a preventative  
    maintenance plan.

True     False  
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